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Main Street &=
Community Center

Privacy Policy

Main Street Community Center (MSCC)is an lllinois-based nonprofit organization committed to protecting the privacy
and security of personal information entrusted to us by community members, participants, donors, volunteers, and
website visitors. This Privacy Policy explains how we collect, use, protect, and disclose personal information in
compliance with applicable lllinois law.

This Privacy Policy applies to personal information collected from:

e lllinois residents and non-residents interacting with Main Street Community Center
e Website visitors
e Program participants, parents/guardians, donors, volunteers, and staff applicants

We comply with the lllinois Personal Information Protection Act (“PIPA”), 815 ILCS 530, which applies to nonprofit
organizations that collect or maintain personal information of lllinois residents.

Information We Collect
a. Personal Information You Provide
We may collect the following types of personal information when voluntarily provided:

e Full name

e Email address

e Telephone number

e Home or mailing address

e Emergency contact details

e Program registration and attendance information

e Donation and payment information

e Limited demographic information necessary for programs or reporting

“Personal information” is defined consistent with Illinois law and may include an individual’s name combined with
sensitive identifiers such as financial account data or medical information when required for participation.

b. Online and Automatically Collected Information
When you visit our website, we may automatically collect:
e [P address

e Browser type
e Device and operating system information



e Pages visited and duration of visits
This information is used solely for analytics, website management, and security purposes.
3. Use of Personal Information
Main Street Community Center uses personal information only for legitimate nonprofit purposes, including:
e Administering programs, classes, and events
e Communicating program updates, schedules, and community information
e Processing donations and payments
e Responding to inquiries and requests
e Maintaining compliance, records, and internal reporting
e Improving services and outreach
We do not sell, rent, or trade personal information.
4. Disclosure and Sharing of Information
We may share personal information only:
e With trusted service providers (e.g., payment processors, email platforms) who are contractually required to
maintain reasonable security measures as required by Illinois law
e When required by law, court order, or legal process
e To protect the rights, safety, or property of Main Street Community Center or others
5. Data Security (lllinois PIPA Compliance)
In accordance with the lllinois Personal Information Protection Act, we implement and maintain reasonable
administrative, technical, and physical safeguards to protect personal information from unauthorized access, disclosure,
or misuse.
6. Data Breach Notification (lllinois Residents)
If a breach of unsecured personal information occurs, Main Street Community Center will:
¢ Notify affected lllinois residents in the most expedient time possible and without unreasonable delay
e Provide information about the type of data involved and steps individuals can take to protect themselves
e Notify the lllinois Attorney General if a breach affects more than 500 lllinois residents, as required by law

7. Biometric Information (If Applicable)

Main Street Community Center does not collect biometric identifiers (such as fingerprints or facial geometry) unless
explicitly disclosed.

If biometric information is ever collected, we will comply fully with the Illinois Biometric Information Privacy Act (BIPA),
740 ILCS 14, including:



e Providing written notice of the collection purpose and retention period
e Obtaining written consent prior to collection

¢ Maintaining a written biometric data retention and destruction policy
e Prohibiting the sale or disclosure of biometric data

8. Children’s Privacy
Main Street Community Center on occasion serves children and families. Personal information about minors is collected
only with parental or legal guardian consent and is used solely for program participation, safety, and compliance
purposes.
We do not knowingly collect children’s personal information for marketing or commercial use.
9. Your lllinois Privacy Rights
Illinois residents may:
e Request access to their personal information
e Request correction of inaccurate information
e Request deletion of information, where legally permissible
e Opt out of non-essential communications
Requests may be submitted using the contact information below.

10. Cookies and Website Technologies

Our website may use cookies to improve functionality and performance. You may disable cookies through your browser
settings; however, certain features may not function properly.

11. Changes to This Policy

We may update this Privacy Policy periodically to reflect changes in law or operations. Updates will be posted with a
revised effective date. Continued use of our services constitutes acceptance of the updated policy.

12. Contact Information
For questions or privacy-related requests, contact:

Main Street Community Center
1003 N. Main Street
Edwardsville, IL 62025

Phone: 618-656-0300

Email: info@mainstcc.org
Website: www.mainstcc.org



